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PORTFOLIO

https://resume.hakr.gg●

https://portfolio.hakr.gg●

Experienced Technical Writer and Developer Relations professional with nearly a decade of
experience across open-source, cybersecurity, and the web3 ecosystem. Proven success in
building and scaling documentation infrastructure, developing user-centric content strategies,
and driving developer engagement through clear and concise communication. Adept at
translating complex technical systems into accessible resources that empower both
developers and broader audiences. Skilled in fostering community collaboration, supporting
external contributors, and leading cross-functional teams. Passionate about privacy tech,
decentralization, and building inclusive, developer-first ecosystems through high-impact
content and advocacy.

OBJECTIVE

Technical Communication: 
API / SDK documentation · CI/CD & DevOps pipelines · Developer onboarding flows · User
outreach · Feedback loops
Domains: 
Web3 · Privacy protocols · Cybersecurity · Open-source software standards · AI / LLMs
Strategy & Leadership: 
Documentation architecture · Knowledge base design · Cross-team coordination · Project
management
Infrastructure & Tools: 
Documentation platforms (Docusaurus, RTD, VuePress) · Git · Markdown · HTML/CSS ·
Containers · UNIX systems · Mixnets · CMS
Supplementary: 
SEO & content optimization · Brand voice consistency · Developer relations support

CORE
COMPETENCIES

LEAD TECHNICAL WRITER 05/2022 to Current
Peithos Technical Writing, Montreal, QC

SR. TECHNICAL CONTENT STRATEGIST 10/2022 to 05/2023
Parity Technologies

WORK HISTORY

Founder and lead of a technical writing firm specialized in web3-related projects.●

Served and managed clients performing on-demand and retainer based services for
documentation portal deployments and maintenance.

●

Implemented and deployed user feedback loops and support pathways, including AI
integrations for FAQ bots and automatic indexing of in-channel inquiries.

●

Worked with a wide diversity of projects across the Eth2, Cosmos, and broader web3
ecosystem.

●

Wrote and maintained internal documentation and academy coursework related to
Polkadot and Substrate.

●

Turned 200 hours of live presentations and documentation into a comprehensive manual
spanning 100+ pages, still used for internal training and education to this day.

●

Created modular content architecture and course materials for developer onboarding and
certification.

●



SENIOR TECHNICAL WRITER 11/2021 to 02/2022
Matter Labs

LEAD TECHNICAL WRITER 09/2018 to 06/2021
Prysmatic Labs

TECHNICAL WRITER 05/2020 to 08/2020
Protocol Labs

FOUNDER 05/2017 to 06/2020
MAGENPROD, Inc., Montreal, QC

PENETRATION TESTER 06/2016 to 12/2019
MintSec LLC

TECHNICAL WRITER 08/2018 to 05/2019
Enigma MPC

TECHNICAL WRITING INTERN 03/2018 to 08/2018
The Tor Project

Partnered with engineering leads to align documentation strategy with evolving SDK
releases.

●

Rebuilt project-wide documentation strategy and review workflow for zkSync's developer
ecosystem.

●

Led documentation audit identifying redundancies and security inaccuracies across 40+
guides.

●

Enhanced information architecture for improved developer discoverability.●

Authored and maintained the original Prysm Ethereum 2.0 client documentation.●

Wrote over 25,000 words of technical content, helping springboard Prysm into an over 80%
client dominance in the years following Eth2's deployment.

●

Curated community contributions and developed user feedback structures to maintain
documentation robustness and relevancy.

●

Worked on the Filecoin project's new Technical Writing team.●

Collaborated with engineering teams to gather requirements and clarify technical details.●

Developed comprehensive documentation for technical concepts and user guides.●

Conducted content reviews to ensure accuracy, clarity, and adherence to standards.●

Founded and launched an international media production company based out of Montreal.●

Developed business model and subsequent online storefronts, coordinated in-house
development of custom software (CMS, payment portals).

●

Cultivated pre-launch organic following totaling over 20,000. Received articles and
interviews in several major publications. Manage 2 developers and a producer in the US and
produced content locally.

●

Sold business in 2020.●

Freelance contracted penetration testing, compliance standards testing, redteam
participation, as well as applied cryptography consultations and assessments.

●

Worked on a variety of projects, from corporate networks to IoT healthcare devices.●

Developed and executed tailored testing strategies for diverse environments.●

Led incident response efforts, coordinating with stakeholders during security breaches.●

Authored and maintained the original Enigma MPC documentation and specification, with
over 30,000 words written.

●

Managed the project-wide technical content strategy and implemented support flows to
incorporate user feedback efficiently.

●

Led initiatives to streamline documentation workflows and improve team productivity.●

Conducted thorough document reviews to identify inaccuracies, inconsistencies, or areas
needing clarification.

●

Selected from over 40 participants for a technical writing internship focused on writing and
updating various Tor-related guides as well as maintaining the manual.

●

Completed over 140 contributions, including 20+ fully rewritten guides.●


